
Name:

Address:

Phone:

Email: tonic@tonichc.co.nz Phone Number: 5444 4444 Website:https://tonichaircultureandbeauty.co.nz/

Email:

Client Information:

H A I R  E X T E N S I O N S
W I T H  A M Y  

Client Intake Form

Would you like to be added to our email list for specials and offers?? Yes No
Have you had extensions before?

Yes No

How did you hear about us?

If yes, please describe your extension history in the space below.

Medical History:

Do you suffer from health problems that may cause extensions to be unsuitable? Yes No
Are you taking medication that affects your hair growth? Yes No
Do you suffer from Eczema or Psoriasis? Yes No
Do you have  itchy or sensitive scalp? Yes No
Have you ever suffered from Alopecia or any type of hair loss? Yes No
Have you ever had Chemotherapy? Yes No

Yes No
Yes No

Do any products cause your scalp to itch, become dry, or greasy?

Do you have any allergies?

If yes please explain:

Hair History
Do you use professional shampoo and conditioner?? Yes No
Do you blow wave and curl your own hair? Yes No
Do you have bleach in you hair? Yes No
Have you used box died you own hair ? Yes No
Have you had hair breakage ? Yes No



This HAIR EXTENSION SERVICE AGREEMENT (hereinafter referred to as the "AGREEMENT"
is effective as of the date signed below between the parties "You" and "Stylist" (collectively referred to
as the "Parties" and each a "Party")

Services To be Provided:
The stylist  shall provide You a hair extension consultation and installation that serves Your needs
(the "services")

Extension hair and pricing will be discussed during  your consultation. You agree to pay for the
cost of the hair that you choose.
 DEPOSIT. Upon execution of this Agreement, you will pay the Stylist a one-time deposit in the
amount of $ 250                           . 
 PAY STRUCTURE. You hereby agree to pay the Stylist the remaining balance owed for the
Services and the cost of the extension hair upon the completion of Services.

1.

2.

3.

Email: yourbuisness@gmail.com

H A I R  E X T E N S I O N
Service Agreement at tonic

Compensation:

The stylist warrants that all Services provided hereunder will be provided in a diligent manner that
meets or exceeds generally acceptable industry standards. Clients have 7 days from date of service to
reach out to the stylist with any concerns. The stylist has NO warranty on hair purchased anywhere
other than from the stylist. Install concerns yes, but the stylist holds no responsibility for any
damage, matting, fading etc. 

You are aware that hair extension warranty is only applicable if you take care of your extensions
correctly and follow all of the Stylist's rules and guidelines discussed with you during your
appointment or given to you in written form.
You understand that if the hair extensions are not a perfect match for your own hair, they will
need to be coloured/toned to match at an extra charge.
You understand that once you purchase the hair and it is opened, you cannot get a refund or
exchange the hair for new hair or a new colour

You agree to and acknowledge the following:

Acknowledgements:

Warranty:



You are aware and acknowledge that once the hair is installed, the colour, method, and length
that is purchased and installed is Your own choosing, regardless of the Stylist's
recommendations.
 You understand that the recommended move up period is 6 weeks in between appointments and
the Stylist cannot guarantee installation past then.
You understand that 6 week maintenance is required. Removal charge is $150. If You go past the
6 week mark and hair needs to be treated for matting or moulding, it will be an additional
hourly charge.
You understand that all issues with extension install past three weeks of wear is considered
regular maintenance and will not be covered by the Stylist 
You understand that a blending hair cut maybe  required at times .
You understand that your scalp and head may be a little tender (especially when sleeping) for the
first few nights after installation,  this may continue for up to a week or more. You acknowledge
this is completely normal and once  your scalp adjusts to this new object against it, the
tenderness should go away.
You understand the hair extensions may contain beads that contain metal aluminum and are
lined with silicone and that the tapes contain latex.You are responsible for alerting the Stylist of
any allergies before installation.
You acknowledge a copy of the hair care sheet has been provided to You.

In the event You are not satisfied with the Services, The Stylist agrees to fix any issue within seven (7)
days from the installation of Your hair extensions. After this grace period, you agree there shall be no
refunds for the Services and additional charges may apply for any additional services. 

Refund Policy:

You acknowledge and agree that the time required to install your hair extensions varies by method,
hair extension, hair technique etc. and that the Stylist makes no guarantees regarding the
performance of Services being completed with Your timeframe. You are encouraged to schedule Your
appointment on a day when You have no time restraints.

Timing:

Name:

Signature:

STYLIST:

Date:

Name:

Signature:

CLIENT:

Date:


